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0 NpefocTaBAEHUN YCAYT Ha naaTdopme
NYBNIN4HAA OPEPTA MporpammHo - AnnapaTHoro Komnnekca “DEDIC”

no mogenun Paas

AKuMOHepHoe obuwecTBo “HOHMKO”, topMAnYeCcKoe N1LO, 3aperMcTpupoBaHHOe U AelcTytolLee B
COOTBETCTBMMU C 3aKOHoAaTenbcTBOM Poccuinckoit Peaepaummn (MHH 9731118967) n nmeHyemoe ganee
NO TEKCTY HACTOAWLEro AOKYMeHTa «McnonHntenb», B nopaaKke nyHKTa 2 ctaton 437 MK PO, npegnaraer
3aK/IOYUTL  HacToAwMin  gorosop (“ZloroBop”) Ha yKasaHHbIX B HEM YC/I0BMAX obomy
3aMHTepecoBaHHOMY topuanyeckomy, dun3nyeckomy anuy nam WHOMBUAYANbHOMY
npegnpuHumaTento(ganee - KnmeHT), copepmnsiemy akLenT B ycTaHOBAEHHOM [JoroBopom nopaskKe.

1. Onpepenenuns

OnpepgeneHusa, ucnonbsyemoble B HacToAlwem JJorosope, MMeloT caefytoumne 3Ha4YeHuA:
AKKayHT — xpaHsawasnca B JInuHom kabuHete NAK “DEDIC” coBOKynHOCTb MHPOpMaLmm o KnneHre,
YueTHbIx 3anucax, Jinuesom CueTe, nnatexax, naaTenblunKkax, Ycayrax, Ob6pauweHuax B
TEXHUYECKYIO NOAAEPKKY U MHbIE AaHHble, padmelueHHble B NAK “DEDIC” oT umeHun KnunenrTa.
AKUenT — akLenTom HacToswen nybanyHom opepTbl ABNAETCA perncTpauma KnmeHTa B cucteme
Ucnonuutena (cospgaHue JinuHoro kabuHeta) u onnata Ycnyrm Knvedtom. Akuentya nyb6inyHyro
odepTy KAMeHT noateBepKAaeT CBOe O3HAKOMJIEHME W COracMe CO BCEMM MOJIOKEHUAMMU
JoroBopa W ero nNpuIoXKeHUN, NOATBEPXKAAET W TapPaHTUPYET, 4UYTO OH: npegocTasaset
[0CTOBEPHbIE, TOYHbIE M aKTya/ibHble AaHHble 0 cebe; 06n1apaeT HeobxoaMmon AeecnocobHOCTbIO
M  NpaBoOCNOCOBHOCTbIO, WM AOCTAaTOYHbIMM MOJIHOMOYMAMU ANA  3aka4veHma [orosopa;
cogepawanca B 3asBke uHPopmauma o6 ycayrax M MX  CTOMMOCTM  COOTBETCTBYET
OeNcTBUTENbHbIM HamepeHnsam KnmeHTa n BblIbpaHHbIM MM MapameTpam okasaHua Ycayr. Mocne
AKuenta HacTosiwero [loroBopa KAMeHT He BMpaBe ccblaTbCA Ha OOCTOATENbCTBA CBOEW
HEeoCBe4OMNEHHOCTU M (UNK) Hecornacua ¢ NoNoXKeHuAMK [lorosopa 1 (UNK) yCNoBUAMM OKa3aHUA
Ycnyr v Ha 3TOM OCHOBAHWKM ocnapmBaTb GaKT 3aKkA4YeHMA U (MAK) AencTBUTENbHOCTb [loroBopa.
Beb6-caiit (UcnonHutensa) — nHPopMaLMOHHbIN pecypc McnonHMUTeNA ¢ AOMEHOM: UNigo.moscow,
Ha KOTOpOM pacnosaraetca nHbopmauma, uMmerowas CyLecTBEHHOE 3HAYeHNe ANA UCNOJIHEHUSA
[oroBopa (B T.4. NnpunoxeHus K [lorosopy).
KnueHt — ¢usmyeckoe nAnuo, MHANMBUAYAAbHLIA NPeaAnpUHUMATENb UAW HOPUANYECKOE NULO,
coseplimsluee AKLEeNT B NopAAKe, YCTAaHOBAEHHOM HacToAwmMm [loroBopom. KnneHTom asnaeTca
WUCKNOYUTENIBHO MO, npowealiee naeHTudmKaymo\ayTeHTUDMKaumIo cnocobamm,
ncnonbsyemoimu Mposangepom. MHPopmauma o Tekywem KnneHte otobparkaetcs B ABHOM BUAE
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B J/InuHOM KabuHeTe. M3meHeHWe AaHHbIX KnneHTa MoXeT BbiTb OCYLLECTBNEHO UCKIOUYNTE/IBHO B
pamKax npoueaypbl cMeHbl KaneHTa.

Bpema peakuuMum — nepuvos BPEMEHW, BbIPAXKEHHbIM B Yacax, MNpoweawnidi C MOMEHTA
obopmnenna KnneHtom Ob6palleHUA B TEXHUYECKYHD NOALEPMKKY 4O MOMEHTA (aKTMYeCKoro
Hayana paboT no AaHHOMy obpaleHuto UcnonHutenem.

[oroBop — HacToAWMINA AOKYMEHT U BCE MPUIOXKEHUA K HEMy, pasmelleHHble Ha Beb-canTte
UcnonHutena. K oTHoweHnsam CTOPOH MoAneXuT NpUMeEHeHU0 Hanbosiee aKkTyasbHaa Bepcus
JoroBopa, KOToOpoW NpusHaeTca Bepcus, onybinkoBaHHaA Ha Beb-caiTe.

3akas Ycnyrm — KoHKAeHTHoe aencteme KaneHTta, peannsoBaHHoe Yepes JIYHbIA KabuHeT, no
BbIOOpY onpeaeneHHbix Ycnyr UcnonHutens (Habop mukpocepsucos MAK “DEDIC”).
UcnonHutenb — AKkumoHepHoe obuectso « KOHMKO», opuaMyeckoe nL0, 3aperncTpMpoBaHHoeE m
AelcTBylOLLEE B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitickon depepaumm.

MNonb3oBatenb — J/Inyo, ynonHomoyeHHoe KnneHtom (nytem nepegaum emy KaneHtom mmeHu
nonb3osaTtens n napona ot JinyHoro KabuHeta), dakTnueckm ynpasnawouwee AKKayHTOM B
npefenax HasHayeHHbIXx KnneHTom npas. lNosb3oBaTtenb npeactaBaseT coboil COBOKYMHOCTb
MMeHM MNo/b30BaTeNs, Mapona M Habopa npaB Ha genctsua B JIMUHOM KabuHeTe. [elicTeus,
coBeplaembie B JIMYHOM KabuHeTe € WCNONb30BaHMEM faHHbIX [lonb3oBaTensa, ABAAOTCA
OCHOBaHMEM [N BO3HWKHOBEHWA, U3MEHEHWs, MpeKpaweHua npas u obsasaHHocTelrr CTOPOH.
MNonb3oBaTtenb npusHaeTca CTopoHamn Hagnexawmm npeacrasutenem Knnenrta, u KnneHt Hecer
€4MHONINYHYI0 OTBETCTBEHHOCTb 3@ BCE AEWCTBWSA, COBEPLUEHHbIE TakKMM npeacTaButenem. Bce
CNopbl MeXAy /SMUOM, OCYLLeCTBAAWMM AeNcTBMA B JIMUHOM KabWHeTe C MCNONb30BaHUEM
AaHHbIX [Monb3oBatensa u KAMEHTOM NOANENKAT CAMOCTOATE/IbBHOMY pPA3pPELUEHUID  MeXAy
YKasaHHbIMW Anuamu, WcnonHUTeNb He UMMeeT TeXHWYEeCKOM BO3MOXKHOCTU YCTAaHOBWUTb
NPaBOMEPHOCTb MCMO/b30BaHMA AaHHbIX [Monb3oBaTena TeM WUAM WMHBIM IMLOM W He UMeeT
TEXHUYECKOW BO3MOXKHOCTWU YCTAHOBUTb NMPAaBOMEPHOCTb MCMO/Ib30BAaHUA AaHHbIX Monb3oBaTens
TEM UM UHBIM JIMLOM U HE HECET OTBETCTBEHHOCTM 3a tobble NOCNeACTBUA TAKOFO UCMOb30BaHUA
OTBETCTBEHHOCTM 3a Ntobble NOCNEACTBUA TAKOrO UCMO/Ib30BAHUA.

NnyeBon Cuet — BUPTYasbHbIM cyeT KnveHTa B J/IMUHOM KabuHeTe, Ha KOTOpPOM ¢UKcMpyeTcs
nHoopmayma o6 onnatax KnmeHTta, o6vemax notpebnsembix Ycayr, a TakKe MHasa MHGopmaums,
npegycmoTpeHHaa [loroBopom. [leHexHble cpeacTBa Ha JIMUEBOM CYeT 3a4YMCAATCA Ha
OCHOBAHWW BbICTaBAEHHOTO B JIMMHOM KabuHeTe cyeTa. [leHeXkHble cpencTBa, 3a4MCEHHbIE HA
JlnueBow cyeT, paccMaTpMBAlOTCA KaK AeHeXHble cpeactsa KaveHTa.

JInuHbI KabuHeT — cneumnanmsmpoBaHHaa Yactb MAK “DEDIC” ucnonbsyemaa KaveHTom ans
CaMOCTOATE/IbHOrO aAMUHUCTPUPOBAHMA YCAyr, ynpaBaeHUA AKKayHTOM M YUYeTHbIMM 3anncAMM, a
TaKXKe MHOTo B3anmogaeincteua mexay Ucnonnutenem n Knnentom. OdpuumanbHbiii agpec JIndHoro
KabuHeTa B ceTn MHTepHeT - https://Ik.unigo.moscow/

MuKpocepBUC — NPOrpamMmMHbIN AN NPOrPAaMMHO-annapaTHbIM MOAY b, ABAAIOLLMNCA COCTAaBHOM
yactto [MAK “DEDIC”. OTaenbHblt MUKpocepBUC pa3paboTaH TakMum obpa3om, 4TOObI
obecneumBaTb BbINO/JIHEHME OTAENbHOM OGYHKUMW  WAW  OKasaHuWe OTAeNbHOW  Ycnyru.
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MuKpocepBucbl pa3pabaTbiBatloTcA NO MNPUHUMNAM CEPBUC-OPUEHTUPOBAHHON aAPXMUTEKTYpPbI
nporpammHoro obecneyeHus, HanpaBNeHHOM HA B3aUMOLENCTBME OTHOCUTENbHO HebOoNbLUMX,
cnabo CBA3AHHbLIX U NIErKO M3MEHAEMbIX MOoAyNel, B COOTBETCTBUM C MNPAKTUKAMKU TMOKOM
pa3paboTku 1 DevOps.

NAK “DEDIC” — nporpammHo-annapaTtHbln kKomnnekc “Defended Environment of Dependable
Infrastructure for your Company” ucnonb3yetca UcnonHutenem gnsa okasaHua Ycayr, ABnaeTca
pe3ynbTaTOM MCCNefoBaHMM M pa3paboToK, OCywecTBNEHHbIX McnonHuTenem B KadvecTse
y4yacTHMKa PoHpa «Ckonkoso». MAK “DEDIC” npeactaBnser coboit COBOKYMHOCTb 06NAYHbIX
MuKpocepBMCOB (MporpammHbIx Moaynen), GyHKLUMOHUPYIOLWMX Ha 060pya0BaHMM UcnonHuTens,
AOCTYNHbIX Yepe3 ceTb MHTepHeT. NckntountenobHblie npaBa Ha [MAK “DEDIC” n ero coctaBHble
3NeMeHTbI NPUHaaNeXKaT MCNoNHUTENIO, OTYYKAEHUIO B NONb3Y TPETbUX INL, HE NOANENKAT HU NPU
Kakux obcrtoatenbcteax. MAK “DEDIC”, ero afiemeHTbl U AaHHble pa3melleHbl Ha TeppuTopun PO.
Ycnyrn — Bo3amesgHas feAatenbHocTb cnonHntena no npefocrtaBaeHuto KnmeHTam BO3MOXKHOCTH
ncnonb3zoBaHusa NMAK “DEDIC” B nopagKe 1 B paMKax YCI0BUIM, YKa3aHHbIX B HacToALlem [lorosope.
McnonHutenb yctaHaBAuBaeT aTpubyTbl Ycayrm B COOTBETCTBUM C  OPraHM3aLMOHHbLIMM,
TEXHUYECKMMU U UHBIMWU OCOBEHHOCTAMMW, B TOM YMCNe TakMe aTpubyTbl, KaK: HAMMEHOBaHWe
Ycnyrn, cpok AeWCTBMA, LeHa, a TaKKe BCe WHble cBeAeHuA Heobxoaumble ana ee Bblbopa
KnnenTtom.

YyeTHan 3anucb — 06beKT B JIMUHOM KabuHeTe, XapaKTepusyowminca NpUCBOEHHbIM MMEHEM U
naponem, ob6nafalolWmnii OnNpeaeseHHbIM YPOBHEM MPUBUAEIUIA ANA YNPaB/JEHUS AaHHbIMU
AKKayHTa. YpoBeHb MpPUBUNErMA ONA Kaxaoh YdeTHon 3anucu onpegensetrca KnveHtom
CamMoCTOATeNIbHO. JlMuo, nonyymswee p[oOCTyn B JIMYHbIA KabuHeT KnneHTa ¢ yKasaHuem
KOPPEKTHbIX AaHHbIX Y4eTHOM 3anucK (T.e.cooblumsiee NcnonHUTENO MHPOPMALLMIO, CAYKALLYHO
uensam umaeHtuouKaummn/ayteHTMOMKauMmn KnameHTa, Hanpumep, OTBETbl HA KOHTPOJ/bHble
BOMPOCbI, CMC-KOZbl, 3BOHKM C NPOBEPEHHbBIX (MM Ha NpoBepeHHble) Homepa TenedoHa 1 np.) u
daKkTMyeckn ucnonbsytowee [MAK “DEDIC” wnm ero 3snemeHTbl, SBAAETCA 3aKOHHbIM
npeacrasutenem KnuveHta wn paccmatpuBaeTca McnonHuTenem Kak nvuo, ynoaHOMOYEHHOe
KAneHTOM Ha Takue p[eincTBuA, a BCe COBEPLIEHHble TaKMM NULOM AeNCTBUA ABAAKOTCA
OENCTBUAMM, COBEPLUEHHBIMM OT MMEHM M NO Nopy4YeHuto KnneHTa.

2. Npeamer floroBopa
McnonHuTenb, B ycTaHoBNeHHOM B J[loroBope nopsAKe, BO3Me3AHO OKasbiBaeT KaueHTy c
nomoulbio Mukpocepsucos, BxoaaLmx B coctas MAK “DEDIC”.

3. Cpok geiicTBuA, NOPAAOK 3aK/NKOYEHUA U USMEHEeHUA ycnosun [lorosopa
JoroBop 3akno4yaeTca CPOKOM Ha OAMH rog, M BCTYNaeT B CUAY C AaTbl coBeplieHMAa AKuenTa
nybanuHoi odpeptbl KnneHtom.

B cnyyae ecnun 3a 30 (TpmAauaTtbh) KaneHAAPHbIX AHEN A0 OKOHYaHUA CPOKa AencTteua [loroBopa Hu
oAHa n3 CTOPOH He 3aABMT MUCbMEHHO O MpPEKpaleHUU ero AencTBus, oH byaeT cumTaTbeA
NPOJIOHIMPOBAHHbIM CPOKOM Ha 0AMH rog,. Konnyectso NposioHraumMin He orpaHnU4YeHo.
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Lniqo

3.3. [oroBop mMoxeT b6bITb pacToprHyT B 1t060e Bpems no cornaweHuto CtopoH. Kpome Toro,

3.3.1. KnueHT BNpase B 04HOCTOPOHHEM BHecyaebHOM nopaake oTKkasaTtbes oT Yenyr UcnonHutensa
C npeaBapuTesibHbIM MUCbMEHHbIM yBegomneHnem UcnonHutena He meHee vem 3a 30
(TouauaTts) AHEM M NpU YyCNOBUM BO3MeLLEHMs McnonHuTento pacxonos, GaKTUYeCKu
noHeceHHbIX cnonHuTenem Ha gaTty pactopxeHua [Jorosopa;

3.3.2.  WcnonHuTenb BnpaBe B OAHOCTOPOHHEM BHecyAebHOM nopagKe PacToOprHyTb HACTOALLMMA
JoroBop ¢ npegBaputesibHbiM M3BeweHMem KnuveHta B JIMUHOM KabuHeTe WMAN MHbIM
cnocobom He meHee Yem 3a 30 (Tpmauatb) gHel. Mpu 3TOM, B Cyvae HapyleHUa KaneHtom
HacTosLero Jorosopa u/vunun NMpunoxeHuin K Hemy U/MAn AencTByIOLLErO 3aKOHOAATEeNbCTBA
P®, WcnonHuTenb BnpaBe HemMeaNeHHO pPacToprHyTb JoroBop ¢ OAHOBPEMEHHbLIM
yBegomneHnem KnumeHTa, €cnm WMHbIMW MNONOKeHMAMKM [orosopa WAM B yBEAOM/IEHUMU
NcnonHuTena He NpeayCMOTPEH MHOM CPOK.

3.3.3. B cnyyae He noAHOro Mcnoab3oBaHWMA KAMEHTOM OnJiayYeHHbIX CPeacTB MX BO3BpaT
NpPoOn3BOAMUTCA MO €ro NMCbMeHHOMY 06paLLeHMIO.

3.4. WcnonHutensb Bnpase, a KAMEHT He BO3parkaeT, BHOCUTb M3MeHeHUA B ycnoBuA [lorosopa u/munm
ero NPUNOXKeHNs c NpeaBapuTenbHbIM yBegomaeHnem KnnenTta. YeegomneHmem KaneHTa n gaTtoi
BCTYN/JIEHUS B CUY U3MEHEHUWN ABNAETCA AaTta Mx onybnvMkoBaHMA Ha Beb-caitte UcnonHutena
n/vnn B JInuHom KabuHete B noboi popme goctynHon UcnonHutento (B T.4. B BUAE eAMHOro
AOKyMeHTa u/unn  mMHGOpMaUMOHHOro coobuleHus). B caydae OTCYTCTBMA MUCbMEHHOrO
Bo3parkeHus ot KnmeHTa B 10-AHEBHbIN CPOK, UISMEHEHUSA CUMTAIOTCA NPUHATBIMU KaneHTom.

4. TlopapoK pacyeTosB

4.1. CTtoumoctb Ycnyru, nepumoamMyHOCTb NNaTeXXem W NOPALOK CMMCAHMA AEHEXHbIX CpeacTs C
JNlnuesoro cyeta onpegenstoTca Buaom Ycnyrn n ee tapudom. Ctommoctb Ycayrm BkAtoUYaeT B cebsa
CTOMMOCTb Nt0BbIX HAaNOroB, NMUEH3MOHHbIX NAaTeXen (B T.Y. IMLEH3MOHHOIO BO3HArpaXKAeHMA
NcnonHuTens) n Hbix c60poB, KOTOPblE AEMCTBYIOT HA AaTy 3aABKW.

4.2. 3aKa3uuK cornawaeTca ¢ Tem, Yto McnonHuTenb BNpaBe U3MEHATb CTOMMOCTb YCAyru, yciosus
OCYLLECTB/IEHUA NaTeXeh U CNUCAHUA OEHEeXKHbIX cpeacTB ¢ JluueBoro cuyeta, B MOPALKeE,
npegycmoTpeHHom n. 3.4. HacToAwero Jlorosopa.

4.3. BantoToi pacyeToB no Hactoswemy loroBopy aAsnaetca pybab Poccuiickoit Pepepaumm.

4.4, Ycnyrn Ucnonuutena He obnaratotca HAOC Ha ocHoBaHuu n. 1 c1. 145.1 HK P® 1 onnaymsatoTtca
NyTEM NepeyYncneHnsa AeHexHbIX CPeACcTB HA PACHETHbIN cyeT MCcnonHUTena HanpAmy Uan UHbIM
3NEKTPOHHbIM cnocobom.

4.5. Ecnn He yKasaHO WHOe oTAenbHbIM cornaweHvem CTOPOH, Bce Ycnyrm npefocTaBaAaloTcA Ha
ycnosum 100% npeponnatel, T.e. ONAAYMBAOTCA aBAHCOM 3a /060K BbIbpaHHbIM KaneHTom
pacyeTHbIM nepuos (MO ymoNYaHUO — OAWMH MmecAu). [eHeXKHble CpeacTBa 3a4MCAATCA Ha
Nnuesoit cuet Knunenra.

4.6. [na oTpaenbHbIX YCAyr, MMerWwmx oCo6eHHOCTU MOAKAOYEHUA WKW HACcTpPoMKK, UcnonHuTenb
MOXeT AOMOJIHUTENbHO K LeHe 3a Ycayry, B3MMaTb pa3oBylo NAaTy 32 HAaCTPOMKY M NOAKIOYEeHMe
Yenyrn Knuenry.
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Ecnu He ycTaHOBNEHO MHOE, AeHEeXHble CpeaCTBa, 3a4NCNeHHble Ha JILEeBOM cYeT, CNUCbIBAKOTCA C
Hero exemecayHo. Mpu BHeECEHUU OeHEXHbIX cpeacTs bonee, yem 3a 0AMH MecAl, CTOMMOCTb
Ycnyr He o¢uKcupyetca. B cnyvyae M3MeHeHWs CTOMMOCTM YCAyr B CTOPOHY YBE/IMYEHUA B
ONNAYEeHHOM Nepuoae YKasaHHbIM nepuos ymeHbllaeTcA. B cnyyae HEBO3MOMHOCTU CMMCAHUA
OEHEXHbIX CpeAcTB 3a MNosb3oBaHMe Ycayron ¢ JInuesoro cuyeta, OKasaHWe AaHHOM Ycayru
aBTOMATMYECKM MNpUOCTaHaBAMBaETCA, O uYem KAneHTy HanpaBaseTca COOTBeTCTByloLee
yBegomneHue. [lepuvos, NPUOCTAaHOBKM MOANEXUT onnate KAMEHTOM B pasmepe, paBHOM
CTOMMOCTW OKasaHuAa Ycayr 3a nepumog ux TUMUYHOIO MCMNONAb30BaHMA. Bpema npuoCTaHOBKM
OKasaHuA Ycayr Nno yKazaHHbIM NPUYMHAM He CYMTAeTCA NepepbiBOM B OKa3aHUM YCAYr n He MOXKeT
paccmMaTpuBaTbCA KaK HapylweHue MWcnonHutenem csoux 06A3aTenbcT8, NPeaycMOTPEHHbIX
[orosopom. Ecan McnonHutenem He ykasaHO MHOE, NepuoA, Ha KOTOPbIM NPMOCTaHABAMBAETCA
OKaszaHwue Ycnyru, coctasnaet 3 (Tpu) KaneHAaPHbIX SHA.

OnnaTta Ycnyr KAMeHTOM MOXKET OCyLLeCTBAATLCA Nt06bIMM cnocobamm, AoCTyNHbIMU KaneHTy B
JInyHOM KabuHeTe M/nnu ykasaHHbIMU Ha Beb-caite MicnonHuTens.

KAWeHT rapaHTMpyeT, Y4To B C/ly4ae OCYLLECTBJIEHMA NAATeXen C UCnosib3oBaHMEeM HGAHKOBCKOM
KapTbl U MHbIX 6e3HaMYHbIX CNOCO60B ONNaThl, NNATEXKM M ONJIaTa COBEPLLAIOTCA OT €0 UMEHM.
dakTOM onnaTbl ABNAETCA 3a4YMNCNEHNE AEHEXKHbIX CPEACTB HA pacyeTHbIN cyeT UcnonHuTensa, 4Tto
noaTeepxaaeTca ceeaeHnamm 6aHka McnonHutens.

KnneHT 06A3aH yKasbiBaTb HOMep CYETa Ha onaaTy, BbiICTaBNE€HHOro emy B JIuHOM KabuHeTe. B
cny4dae nonyyeHus UcnonHutenem ot KnmeHTa nnatexka 6e3 ykaszaHMA HOmepa CY4€Ta Ha onnaTy,
nnaTexK He MoXKeT ObITb 3a4TeH, B 3TOM C/y4yae OH NOANEXUT BO3BPATY NPU HANNYUKN 33ABEHUA
Knnenra.

4.11.1. B cnyyaax, korga onnata 3a KnmeHTa Npou3BoAUTCA TPETbMM JIMLOM, TaKoe JILO A0NKHO

obecneunTb cobOAEHNE CEAYIOLLNX YCIOBUA:

4.11.1.1. ana nnatenblmKa - GU3NMYECKOro ANLA: A0 OCYLLECTBNEHUA NaaTeXa UIN B CPOK He
nosgHee 5 pabounmx pgHeM € MOMEHTa oOnfaTbl NpPeaocTaBuUTb McnoaHuTento
(3aBepeHHy0 KOMUI0 WMAM OpPUTMHAN) NacnopT M AOBEPEHHOCTb Ha NpeacTaB/ieHUe
MHTepecos KnneHTa.

4.11.1.2. anAa nnatenblmKa - OPUANYECKOTO INLA UIN UHAUBUAYANIBHOTO npeanpuHUMmaTens:
YKa3aTb B M0Jie «Ha3HayeHuMe nnatexa» naaTexXHoro nopydeHuma «Onaama 34 ...
(HaumeHosaHue KnueHma), no cyemy No (Homep cuyema)» WA NpPenoOCTaBUTb
nUCbMeHHoe 3aaBsieHne McnonHuTento o Bo3noXeHun KaneHTom o06A3aHHOCTM Ha
TpeTbe NMLO Mo onnarte ycayr. KAMeHT n Tpetbe A1y, NpomsBoaaliee onaaTy ycayr 3a
KnueHTta, camocToATe/IbHO HecyT PUCK HebnaronpuaTHbIX NOC/AeACTBMA BC/eACTBME
HeucnosiHeHua obA3aHHOCTeM, YycTaHoBAEeHHbIXx n. 4.11.1.2 HebnaronpuAaTHble
NnocneacTBMs MOryT ObiTb BbIPaKeHbl, B T.M. (HO He OrpaHWMYMBasCb) B BUAE
npuocTaHoBAeHMA Ycnyr KaneHTa.

B /lInyHOom KabuHeTe erkemecA4HO GOPMUPYIOTCS YHUBEPCA/IbHblE MEpPeaaToOdYHble AOKYMEHTbI

(YNA) Ha okasaHHble KnueHTty (kpome Ppusmyeckmx nuu) Yeayru. Mpu pacyetax ¢ pusmMyeckumm
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NINLAMU C UCMOJIb30BaHUEM 31EKTPOHHbIX CPeACTB NnaaTexa NpUMeHAEeTCA KOHTPO/IbHO-KaccoBas
TexHuKa (KKT), opopmnstotca Kaccosble yeku. YN ana dpusmyecknx any He popmupyrotca. Knment
06A3aH CaMOCTOATE/IbHO CNeauTb 3a CBOeBpeMeHHbIM nonydyeHnem YMA n uHbix Gyxrantepckmx
OOKYMeHTOB oT MicnonHutens.

MpepoctasneHne opurnHanos Y[, akToB CBEPKM UAN UHBIX LOKYMEHTOB OCYLLECTBAAETCA OAHUM
n3 cnepyroLmx cnocobos:

4.13.1. Cc NOMOLLBI CUCTEMbI INEKTPOHHOIro AOoKyMeHToobopoTa KoHTyp.AMaaok. JaHHbli cnocob

npumeHum B Tom Yncne ana cuctem 30, Haxogawmxca B poymuHre ¢ KoHTyp. [Anaaok ;

4.13.2. Aun4yHaA nepefaya [OOKYMEHTOB npeacTaBuTento KaueHTa 3apaHee COrnacoBaHHbIM

cnocobom;

4.13.3. HanpaB/ieHMEeM LOKYMEHTOB NOYTOBbIM OTNpPaBieHMeM B aapec KnneHTta oanH pas B 3 (Tpu)

mecaua. ObopmaeHme 1 0TNpaBKa NakeTa 4OKYMEHTOB OcyLLecTBaseTca becnnaTtHo B cayyae,
€C/IN CYMMa, YKa3aHHasA B 4OKYMeHTax, coctasnaeT 6onee 5000 (MAtn Tbicay) pybnen. B uHOM
cnyyae McnonHutenb B3MMaET NaaTy 3a nepecbiiky A4oKymeHToB B cymme 400 (YeTbipéxcoT)
pybnei 3a 0o4HO NOYTOBOE OTMNPABAEHME.
KnueHT gonxeH HanpaenAaTb B agpec McnonHUTena nonyyYeHHbI OT HEro M NoANMCaHHbIN CO CBOEM
CTOpPOHbI 3k3emnaap YMNJ B cpok He nosgHee 10 ([decATn) KaneHAapHbIX AHEN C MOMEHTA
nonyyenma YNA. Mpu Hannumm Bo3paxeHuit no YN KnveHT o06A3yeTcs cOOBWUTL O HUX
NcnonHUTe 10 OTBETHLIM MMCbMOM B CPOK He nosaHee 15 (MaTHaguaTth) KaneHaapHbIX AHEN Co AHSA
HanpasneHua Ucnonnutenem YN/ 8 agpec KamenTa. Echm moTuBmpoBaHHble Bo3parxkeHma no YN[
He noctynunu B agapec McnonHutens B TedeHue 15 (MATHaguaTM) KaneHOAPHbIX AHEN CO AHA
HanpasneHua McnonHntenem YML, TO ycnyrmn, okasaHHble KameHTy UcnonHutenem, cymtatoTcA
OKa3aHHbIMM B MOJIHOM 06beme M C Hag/eXawMm KayecTBOM W MPUHATbIMU KnneHTom, 4To
paBHOCKMABLHO nognucaHunto KnmeHtom Y/,

5. MpaBa u o6a3aHHOCTU CTOPOH

MNpaBa u 0b6a3aHHOCTU KnneHTa;

5.1.1. KnneHT 06a3aH 03HAaKOMMUTBLCA C AaHHbIM [JOrOBOPOM, CTOMMOCTbIO YCAYT U NPUIOKEHUAMM

K ,ﬂ,OI’OBOpy M UCNONTHATbL BCE Tpe6OBaHMﬂ AaHHbIX AOKYMEHTOB.

5.1.2.  KnueHT 06a3aH nonb3osatbcs Ycayramu, MAK “DEDIC” u ero anemeHTamm CTPOro B npeaenax

Tex Npae ¥ TemMu cnocobamm, KOTopble NPeAYCMOTPEHbI HACTOAWMM [OroBopom.

5.1.3. KnueHT 06A3aH cBoeBpeMeHHO onia4ymsaTb Ycayrn UcnonHutens.
5.1.4.  KnuneHT 0683aH NpMHMMaTb Mepbl NO PEryaspHOMY U CAaMOCTOATE/IbHOMY O3HAaKOMJ/IEHUIO C

nHbopmaumein Ucnonuutensa, nybankyemolt um Ha Beb-caiite, B JIMuHOM KabuHete u/mnm
paccbliaeMoit McnonHMUTeNnem No 3/1eKTPOHHOM noyTe.

5.1.5. KnneHT 06a3aH nogaeprknBaTb B TEYEHME BCEro CPOKa Aelctena [orosopa A0OCTOBEPHbIE U

aKTyanbHble AaHHble 0 cebe (cBOMX NpeacTaBUTENsX), B TOM YMC/IE, HO HE OrpaHUYMBaACH
®UO, Homep TenedoHa, aipec SNEKTPOHHOMN MOYUTbI, OPUAUYECKUIA aiPeC N UHbIe CBeAeHUSA,
3anpoLlleHHble McnosHuTenem 1 Heobxoanmbie AN UCNONHEHUA HacToAllero [lorosopa.

cTp. 6



5.2.

Lniqo

5.1.6.

5.1.7.

5.1.8.

5.1.9.

KnneHTt o6a3aH obecneumBaTb KOHPUAEHUMANbHOCTb AKKAyHTA WM YYeTHbIX 3anucew,
ncnonblyemblx AnA Bxoga B JINUHbIN KabuHeT. Ha KaneHTe B nonHOM o6beme nexuT puck
yTpaTbl, pa3rnalweHuns, nepesadn ykasaHHbIX 4aHHbIX HEABTOPM30BaHHOMY nuy.He no3aHee
5 (nATK) KaNeHAapHbIX AHEN C MOMEHTa BO3HUKHOBEHWSA AaHHbIX 06CTOATENbCTB, yBEAOMUTb
McnonHuTtensa o cMeHe CBOMX AAHHbIX, NOANEXKaLLMX YKa3aHWUo B JInuHOM KabuHeTe, a TaKkxke
06HOBUTb AaHHble cBefeHMA B AKKayHTe, B T.4: npeactaButenax KnameHTta, MHbIX auu,
YyKa3aHHbIX B AKKayHTe 1 ynpasastowmx JInuHbiMm KabuHeTom; NtobbIxX ApyrMx pekBmU3nTax, B
T.4. KOHTAKTHOrO TesnledpoHa M aapeca SNEKTPOHHOM NOYTbI, UHbIX AaHHbIX KAneHTa,.

KnneHT o06A3aH CcamMoOCTOATENbHO OpraHn3oBaTb Mepbl 6e30MacHOCTM, OCYLLeCTBAATbL
KOHTPO/b 33 6€30MacCHOCTbIO, COXPAaHHOCTbIO MHPOPMaumnmM, obpabaTbiBaeMon NPM NOMOLLM
Ycnyr, ocywecTBnATb pe3epBHOE KOMMPOBaAHME AAHHbIX U NpeanpUHMMATL MHble Mepbl NO
obecneyeHnto COXpaHHOCTM MHPopMaLnK, pasmewaemon Knnertom B MNAK “DEDIC”.

C paspeweHus WcnonHuTenAa nepeaaBaTb CBOWM MpaBa M 06A3AHHOCTM MO HACToAWEMY
[orosopy apyrMm GU3MYECKUM UAN IOPUANYECKUM NNLLIAM.

KnneHT BNpase, no obpaweHnto UcnonHntena, npefoctaBuTb oduUManbHblil 0T3bIB 0 paboTe
MAK “DEDIC”, npu atom KnneHT paspewaetr MCnonHMTENO MCNONb30BaTb AaHHbIN OT3bIB B
MEPONPUATUAX, OCYLLECTBAAEMbIX B OTHOWEHUU KAWEHTOB MWcnonHutensa, BKAOYaA
pasmelleHne AaHHOro OT3biBa Ha Beb-calite UcnonHutens.

MpaBa n ob6a3aHHOCTU NcnonHuTens;

5.2.1.

5.2.2.

5.2.3.

NcnonHutens o06a3aH npepoctaBnaTb KAneHTy Ycnayrm B COOTBETCTBUMM C HACTOALLMM
[loroBOpPOM M YC/IOBUSAAMM, OMMUCAHHBIMU B MPUIOKEHUAX K HEMY.

McnonHuTenb MmeeT NpaBo NPUB/EKaTb K MCNOAHeHMIO [loroBopa TpeTbux NnL, NPy 3TOM
OTBETCTBEHHOCTb 3a /tobble AencTBua U/ man 6e3neincTemnsa npueiedeHHbIXx McnonHutenem
TPeTbUx NnL, HeceT McnofHUTeNb eAMHOINYHO.

McnonHuTenb, B YCTAaHOBAEHHbIM MM CPOK, MMeeT MpaBoO 3anpawuBatb Yy KnueHTa
OOKYMEHTbI, NOATBEPKAAlOWME [A0CTOBEPHOCTb M MOMHOTY CBeAeHW o KnueHTe, ero
npeacTaBUTeNnax, cornacue Ha 06paboTKy NepcoHaibHbIX AaHHbIX, @ TAKXKE UHble CBeAeHMUs,
CBA3aHHbIE C OKa3aHWem YCAyr, BKIoUYan HO He OrPaHUYMBanACh:

5.2.3.1. AOKYMEHTbl WU CBeaeHunAa, nogrsepxgawoume AO0CTOBEPHOCTb MNpeaoCTtaBNEHHDbIX

AaHHbIX, B TOM Yucsie pernctpaumMoHHbIX B JInyHom Ka6MHETe;

5.2.3.2. cBegeHus, noATBep)KAalOWMe MPaBOMEPHOCTb AeATEeNbHOCTW, AN KOTOpOW

ncnonbayotca Yenyrn (Hanpumep, Haanyme HeobXoAMMbIX NULEH3UN, paspeLleHui
npasoobnagartens u np.);

5.2.3.3. cBegeHua H606XOAMMbIe B OTHOWEHUMN OTBETOB Ha MNPEeTeH3nn TPETbUX UL,

5.2.4.

nonyyYeHHbIX MicnonHuTenem.
UcnonHuTenb BnpaBe yaanuTb AaHHble KnveHTa n Bco MHbopmauuto, obpabatbiBaemyto
KnneHtom Ha obopyaoBaHun WcnonHutena c ucnosnbsoBaHuem Ycayr McnonHutens, B
cnyyae npekpauweHus [lorosopa naun HapyweHua KaneHtom ycnosuid lorosopa.
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Lniqo

5.2.5.

5.2.6.

5.2.7.

NcnonHuTenb umeeT npaBo yaanuTb YCAyry U BCe CBA3aHHble C HeW pfaHHble 6e3
BO3MOHOCTM BOCCTAHOBNEHWUA B C/iydae, ecAuM B TevyeHuMe rnepuoga MPUOCTaHOBKM,
yKasaHHoro B n.4.7 aaHHana Ycnyra He byaeT onnadeHa KaneHTtom.

McnonHuntenb Bnpase yaanutb AKKayHT, ecam KAMeHT He npoussen onnaty YCayr B TeyeHue
5 KaneHaapHbIX gHen ¢ MOMeHTa permuctpaunn B JinuHom KabuHete.

NUcnonHntens wMmeeT npaBO He3amMeaUTeNbHO NPUOCTAHOBUTb  OKasaHue  Ycayr
NONHOCTbIO/YaCTUYHO WM/MAKM B OAHOCTOPOHHEM BHecyaebHOM nopsagKe OTKasaTbCcA OT
ucnonHenusa [orosopa ¢ ysegomneHnem KnveHTta 3a 24 ([Baguatb yeTbipe) yaca (uam B
6osee paHHUI CPOK, B CAy4yasX, He 3aBUCALMX OT MCNonHWUTeNa) 4O TaKoro OTKasa B
cneayowmx cnyvanx:

5.2.7.1. HapyweHMA B T.M. 3/10CTHOrO WAM HEOAHOKpaTHoro KnaueHTom Jorosopa wau

MPUNONKEHUN K HEMY;

5.2.7.2. B c/y4yae HapyweHua KAneHToM AenCTBYIOLLLEro 3aKOHOA4aTeNbCTBa, B T.4. HApyLeHUA

npae TpeTbux auu. Mpu 3Tom McnonHuTenb He M3ydyaeT cyuwiectBo obpalieHua o
HapyLWeHMM NpaB TPETbUX UL, HEe OAeT OLEHKY TaKOMY HapyLIeHMIO, OCHOBAHUEM,
[OCTaTOUYHbIM ANA pacTopKeHus [lorosopa asnaerca GpakT obpalieHns NpaBoOMOYHOro
nua;

5.2.7.3. ecan, no ob60CHOBAHHOMY MHeHMUIO, McnonHuTensa, NpPoAo/iKeHUe WCMo/Nb30BaHMA

KAnMeHTOM YCayr MoXKeT NPUBECTU K MPUYMHEHNI0 MCMOAHUTENIO U/UAK TPETbUM nLLam
MMYLLLECTBEHHOTO BPeAa, a PaBHO Bbi3BaTb COOM TEXHUYECKMX M/MNM MPOrPaMMHbIX
cpeacts UcnonHUTena n/munm Tpetbmx nnu;

5.2.7.4. B cny4dyae ecnm KnmeHT He npounsBen CBOEeBpPEeMeEHHY onsaTty Ycayr no Hactoawemy

5.2.8.

[orosopy cornacHo pa3sgena 4 [lorosopa.

B cnyyae npegbasneHma UcnonHuTento Kaknx-nnbo obpaleHui, K npumepy: TpeboBaHui o
HeobXoAMMOCTM WCNONHEHUA HEHOPMATUBHbLIX MPABOBLIX aKTOB, TPebOBaHWM 3aKOHa,
NPUHATUA Mep ANA NPeAOoTBPALLEHMA HAPYLWEHUA Takux TpeboBaHW U/uam npas TPeTbux
UL, @ TaK¥Ke NpW BbICTAaBAEHUU NPETEH3UN U/UAN UCKOBbIX TpeboBaHUI OT TPETbUX AuL,
npasoobnagateneit (B T.4. HO He OrpPaHMYMBAACH: NO AeNamM O 3aLUTe UCKAIOUUTENbHbIX
npas), McnonHuTens Bnpase TpebosaTb OT KnneHTa copgenctamsa IcnonHUTENto cornacHo ero
YKa3aHUAM.

5.2.8.1. WcnonHutenb Bnpase HanpaBuTb KaneHTy noctynuelee obpalleHMe nocpeacTBom

JInuHoro KabuHeTa, a KnneHT 0653aH (ecan UcnonHUTeNb He yKasan MHOTOo) B TeYeHue
24 (OBaguaTM YeTblpéx) YacoB C MOMEHTA HaMpaB/ieHUa emMy MNpeTeH3uu
YPEryanpoBaTb YKa3aHHYK TMpPeTeH3uo C TPpeTbUMKU AUMUAMU  UAW  NPEKPATUTb
Mcnonb3oBaHMe 0OBbEKTOB, HapyLlaloWMX NpaBa TPETbUX NUL, HA UHTENNEKTYyaNbHYH
COBCTBEHHOCTb (B T.4. yAanuUTb COOTBETCTBYyKLWME Ycayrn). B cnyyae oTcyTCTBUA
nHpopmauymm ot KaneHTa B NUCbMeEHHOM Buae o6 yperynmpoBaHum obpalleHns no
nucreyeHnn 24 (AdBaguatv 4eTbipéX) 4YacOB C MOMEHTa HanpasneHua KauneHty
npeTteH3suun, McnonHmuTenb BNpase yaanutb Ycayru, ykasaHHble B O6palLeHumu.
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Lniqo

5.2.8.2. npu HeobxoaAMMOCTM McnonHuTenb Bnpase npueiedb KAMeHTa K yyactuio B aene B

5.2.9.

5.2.10.

5.2.11.

5.2.12.

KayecTBe COOTBETYMKA, U/unamn notpebosatb OT KAneHTa Bo3melLeHUs cyaebHbix (Mam
BHeCyAebHbIX) pacxoAoB U YyObITKOB B MOPAAKE PErpeccHbiXx TpeboBaHMI B CPOK,
yKa3aHHbI UcnonHuTenem. B cnyyae B3bICKAHUA ¢ MCNONHUTENA AEHEXHbIX CpeacTs
33 HapylweHWe OeNCTBYHOLWEro 3aKoHOAaTeNbCTBa, AoNyleHHoe KaneHTom, yObITKU
MOryT ObITb BO3MeLLeHbl McnonHuTento 3a cyet cpeacts Jluuesoro cyeta KnumeHta
nytem 6e3aKkUEenTHOro yaep)KaHMa B  MOMEHT nonydeHus MUcnonHutenem
COOTBETCTBYIOLLErO AOKYMEHTA, NOATBEPKAAOLLErO pa3mep TaKoBbIx YObITKOB. B cuny
y.2 c1.453 TK P® ecnm ybbITKM McnonHMTeNsa npeBbialoT CyMMy OCTaTKa Ha Jinuesom
cyeTe KnumeHTa, To 06A3aTenbcTBO KnmMeHTa no ux BbinaaTte MICNOAHUTENI0 COXpaHAETCA
AaXe Mnocsie pacTopskeHua/uctedyeHns cpoka [loroBopa A0 NOAHON BbiNAaTbl BCe
CYMMbl Yy6bITKOB. Ecnm ¢akT HapyweHusa KnaueHtTom ycnosuit [orosopa w/uvnm
MPUNOXKEHUM K HEMY, NPUBOAMUT K PAaCTOPKEHMI0 [JoroBopa Unmn npeKkpaLlieHuto Ycnyru,
NcnonHuTenb Bnpase B3bicKaTb ¢ KaneHTa wrpad B pasmepe 100% ocTaTka AeHEKHbIX
cpeacTts Ha /lnuesom cyeTe KaMeHTa Ha MOMEHT PacTOpPKeHUsA/NpeKpaLLeHus, YTo He
nvwaet McnonHUTeNsa npasa B3blCKaTb OCTATOK 3a40/1XKEHHOCTM B cyAebHOM nopsake.
UcnonHuTenb BNpaBe yaananTb BCO MHPOPMALMIO U AaHHble KAMEHTA TaKKe No UCTeYeHUNn
Mepropa NpocToa U AOCTUXKEHUA HYNEBOro OCTaTKa Ha JlInuesom cyeTe. MNocne HacTyneHus
Mepunopa npoctos, ¢ J/inuesoro cyeta KaneHTa exxemecayHO B3MMAETCS CEpPBUCHbIN cbop B
pasmepe 2000 (aByx Tbicay) pybsieit B mecau, 0 MOMEHTa, MOKa OCTaTOK CPeacTB Ha Jlnuesom
cyeTe KnneHTa He 4OCTUIHET HyNA, AM60 KnneHT He BO30OHOBUT MCNONb30BaHMe Ycnyr, nnbo
He yBeAOMUT MICNONIHUTENA O KeNaHMM PacToprHyTb [orosop.
B cnyuyae ecnn B agpec UcnonHUTeNs NoCTynakT 3anpocbl rOCY[APCTBEHHbIX OPraHoOB B
OoTHoweHun Ycnyr KnueHTta, WcnonHutenb B CUAYy 3aKoHa o06A3aH nNpenocTaBuTb
3anpalmMBaemMble gaHHble. BBUAY TOro, Yto npeaocTaBaeHne AaHHbIX MPOUCXOANT B PAaMKax
OEeNCTBYIOWEro 3aKOHOAATENbCTBA, TO AeNCTBMA MCNONHMUTENA NO PACKPbITUIO AAHHbIX O
KnneHTe ABAAIOTCA NpPaBOMEPHbIMM M HE HapyLlawT 3aKoHoAaTenbCcTBO Poccuiickol
depepaumm 06 nHboOpmaumun. Ons packpbiTUA YKasaHHOM WMHboOpmauum He TpebyeTca
cornacue Knmenra.
B cnyyae obHapykeHuAa McnonHutenem dakta ocyuiectsneHma DDoS UM MHbIX ceTeBbIX aTak
Ha ucnosnbsyemble KnmeHtom MuKpOCEPBUCHI, €CN AaHHAA aTaKa CyWecTBeHHbIM 0bpasom
B/MseT Ha paboTocnocobHocTb MAK “DEDIC” UcnonHutenb nmeeT npaso, BO UCMOAHEHNE
Mpukasa MuHundpsbl Poccum ot 01.11.2023 N 936, orpaHMuMTb AOCTYN K YKasaHHbIM
MukpocepBncam KnmeHta, Ha cpok ao 24 ([saauati yetbipex) Yyacos. O paKTe HaNoKeHUA
TaKoro orpaHnyeHua McnonHutenb 06a3aH ysegomuTb KnneHta yepes JIMYHbIN KabuHeT.
UcnonHUTeNnb MMeeT NpaBoO MUCMOAb30BaTb N0OroTun, PUpMeHHOe HaMMEHOBaHWE U UHble
cpeacTBa uMHAMBMAyanusauum KnveHTa ana pasmelleHua Ha Beb-caiite McnonHutens
nHdopmaumMm Cc yKaszaHMem Ha coTpyaHudectBo KnmeHTa un WcnonHutensa, HUKakue
UCKAOUYMTENbHbIE NpaBa Npu 3TOM CnonHUTeNto He nepexoaAr.
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Lniqo

5.2.13.  WcnonHuTtenb umeeT npaBo 6e3 npeaBapuTesibHOro yseaomaeHus KaveHTa npovs3BoauTb

6.1.

6.2.

6.3.

6.4.

6.5.

6.5.1.

6.5.2.

6.5.3.

A0paboTKy M ONTMMM3ALUIO, BbiNycKaTb HoBble Bepcun MAK “DEDIC” u oTaenbHbix
MuKpOCepBUCOB,, a TakKe naMeHATb MHTepderic MAK “DEDIC” npu ycnoBumu coxpaHeHus
3aAB/IEHHbIX NOTPEOUTENBCKMX KQYECTB aKTUBHbIX YCAyr.

6. OtBetrcTtBeHHOCTb CTOPOH
CTOpPOHbI HecyT OTBETCTBEHHOCTb 3a HeHag/exalwee ucnonHeHne [oroBopa B COOTBETCTBUM C
3aKoHoAaTenbcTBOM Poccuiickoit dPepepaymm ¢ y4eTOM YCNOBWUIA, YCTaHOBAEHHbIX [oroBopom m
MPUNOXKEHUN K HEMY.
NcnonHuTenb He nMmeeT gocTyna K Hbopmaumm obpabatbiBaemon KnmeHTom npu nomolum Ycayr;
HE WHWUMUMPYET W He KOHTpoAMpyeT pasmeuweHne KaneHtom nwbont uHbopmaymm,
obpabaTtbiBaemor KaneHTom npu nomowm Ycayr; He BAUAET Ha ee CoOAEeprKaHMe U LLeN0CTHOCTb, a
TaK)Xe B MOMEHT pa3MeLl,eHUA YKazaHHOM MHPOPMaALIMKN He 3HAET U HE MOXKET 3HATb HapyLlaeT aun
OHa OXpaHseMble 3aKOHOM MpaBa M WMHTEpecbl TPETbUX NUL, MeXAyHapoAHble AO0roBOpbl M
3aKoHoaaTenbcTBO Poccuitickoit ®epepaumn. KNMeHT NMONHOCTbIO CaMOCTOATE/IbHO OTBEYaeT 3a
cofepKaHue nHpopmaummn, obpabatbiBaemoli ¢ nomoLlbio Ycayr, nepegasaemoin UM (ANYHO Uan
WHbIM NULOM MNOJ €ro CeTeBbIMU PEKBM3UTAMMK), OTBEYAET 3a ee A0CTOBEPHOCTb, YUCTOTY OT
NPeTeH3nit TPeTbMX NUL, NPABOMEPHOCTb €e PacnpoCTpaHeHMA W Bpen, NPUYUHEHHLIN ero
OeAHUAMMN.
NcnonHuTenb He Hagenaetca MMYLECTBEHHbIMM MpaBaMM B OTHOLWEHUW WHbOpPMaLUK,
obpabaTbiBaemoii KnneHTom npm nomoLum Ycnyr.
KAMEHT NONHOCTbIO OTBETCTBEHEH 33 COXPAHHOCTb AaHHbIX YYETHOW 3anucu (MMeHu U napons,
ncnonblyemolx gna pabotbl ¢ JIMYHbIM KabMHETOM), paBHO Kak 3a YyObITKM, KOTOpbie MOryT
BO3HMKHYTb MO NMPUYMHE UX YTEPMW, pasrialleHna, KOMNPOMETaLUN UIN HECAHKLUMOHUPOBAHHOIO
NCNONb30BaHMUSA.
NcnonHuTenb He HEeCET OTBETCTBEHHOCTHU:
33 U3BeLLeHNEe UK HeusBeleHMe NobbiX TPETbUX CTOPOH O NPEKpPaLLEHUN UAK NPUOCTAHOBKE
OKasaHua Ycnyr KAneHTy, a TaKKe 3a BO3MOXHble NOCAeACcTBUA, BO3HMKLIME B pes3ynbTaTe
TaKoro npeaynpexXaeHusa Uam ero oTcyTCTBUS;
33 YNyLEeHHY Npubblb U N06ble NPsMble NN KOCBEHHbIE YObITKM, NOHECeHHble KnneHTom B
nepuoa Ucrnosib3oBaHMA UK Heucnonb3oBaHus Ycayr UcnonHutensa. MNpu oTcyTCTBMKU NPSMOro
YKa3aHuA 3aKoHa Ha MHoe, McnonHuTenb OTBEYaeT 3a AOKYMEHTa/lbHO NOATBEPKAEHHbIN
peanbHbii yuwepb, SABHO MNOHeCeHHbIn KAneHTOmM B pe3ynbTaTe WMCNOAb30BaHMA UK
Hencnoab3oBaHMA YCAYr TONbKO, eC/IM A0Ka3aHa NpAMas BMHa camoro McnonHuTensa B pasmepe,
He npeBbllWakoLWem pacxoabl KIMeHTa 3a KOHKPETHY YCayry B Mecsl, B KOTOPOM MPOU30LLIO
BMEHAEMOe HapylleHne, 3a BbIYMETOM CyMM BaHKOBCKOM KOMMUCCMM NPU NoayvyeHMu/Bo3Bpare
cpencTs;
Mo MCKam TPEeTbUX NUL, 3aKAOYMBLUMX A0roBOpPbl C KAMEHTOM Ha OKasaHue ycayr, KoTopble
YaCTUYHO MM NONHOCTLIO OKa3bIBatoTCA KaneHTom ¢ nomolubto Yenyr UcnonHutens;
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6.5.4.

6.5.5.

6.5.6.

7.1.

32 HecoBmectumoctb MAK “DEDIC” ¢ ppyrmmn Beb-caiiTamu, cnayxb6amu, nporpammHbIM
obecrneyeHnem u/unu obopyaoBaHMeM, PaBHO Kak 3a yuepb wn/mam ybbiTkM KauewTa,
NOHeCéHHble BCeACTBME YKa3aHHOW HECOBMECTUMOCTH;

33 HEBO3MOXHOCTb AN KnneHTa monyunTb AocTyn K MHPopmauuum, obpabatbiBaemon npu
nomowm Ycayr, B ciyyae, ecam A4oCTyn K YKa3aHHOM MHGOPMALMKM OrpaHUYEH UM NPeKpaLleH
NcnonHutenem no obpaieHunto npasoobnagatens uam ynosIHOMOYEHHON OpraHU3aLmm, paBHO
KaK 3a ywepb n/munm ybbITkn KnmeHTa, NOHECEHHbIE BCNEACTBME TAaKUX OTPaHUYEHU;

3a 06CcTOATENbCTBA, BO3HMKLIME HE NO BUHE MICNONHUTENs, KOTOPbIX Heb3a Obl1o NpeaBuaeTb
nnn usbexatb M/MAM KOTOpble HaAxoOATCA BHE KOHTponsa WcnonHuwuTtens, Bkawodaa (6es
OrpaHMYeHMA NePEeYNCNEHHbIM) Cneaytowme:

6.5.6.1. nepepbiBbl B NpeaocTaBaeHnmn goctyna K N0 B cnyyae cboes nporpammHoro obecneyenus

nnn O60py,CI,OBaHMH, HE NpuHagnexXawnmx Ucnonnutenio;

6.5.6.2.  HapyweHuAa GYHKLMOHNPOBAHMA OTAE/bHbIX CEFMEHTOB ceTn MHTepHEeT, BO3HMKLUME He NOo

7.1.1.
7.1.2.
7.1.3.

7.1.4.
7.1.5.

7.1.6.

7.2.

7.3.

7.4.

BMHe NcnonHutens.

7. OrpaHuuyeHus, Hanaraemble Ha KnmneHrta

KnneHTy 3anpewaeTtca nonb3oBaTbcA YcayramMmn ANA OCyLWecTBNeHUA AeATeNbHOCTU U 06paboTku
MHbOPMALMK, HapyLlatower PoCCMUCKOe M MeXXAYyHApOoAHOe 3aKOHOAATeNbCTBO, B TOM Yucie
MHPOPMaLMM U MaTepranos (6e3 orpaHUYEHNA NePEUYUCNEHHbBIM) CogeprKallyto, oaobpatoLLyto,
NPW3bIBAIOLLYIO AW NPONAraHANPYHOLLYHO:

nopHorpadwuto, JITBT-oTHOLWEHMA, AETCKYIO 3POTUKY, PEKNAMY UHTUMHbIX YCAYT;

KNeBeTy, yrpo3bl, ockopbaeHus;

HEeHaBUCTb, PO3Hb, KOHPANKTBI U AUCKPUMMUHALMIO NO Nt06OMY NPU3HAKY, a TaKXKe MmaTepuansi,

pasKuraroLme BblllenepeyncaeHHoe;

Hacunue, }ectokoe, becuenoseyHoe obpalyeHme ¢ NHAbMMU, }KUBOTHLIMK;

OCyLLEeCTB/IEHME NPOTUBOMPABHON L[EATENbHOCTM, a TaKKe OnucCbiBaloliee MNOpPAAOK

M3roTOB/IEHUA U/UAN NPUMEHEHUA OPYKMSA, B3PbIBYATbIX BELLECTB;

WHble NoAobHbIe MaTepuanbl.
KnneHty 3anpewaetca 6e3 paspelweHua Bnagenbues uUan npaBoobnagateneit Nonb3oBaTbCA
Ycnyramum  gna XpaHeHMAa WM MCNONb30BaHMA WHGOPMALMM M MATEPUANoB, COAEpPMKaLMX
nepcoHanbHble AaHHble TPETbUX AnL, 0O6beKTbI NpaBa, NONHOCTbIO UAM YAaCTUYHO 3aLUULLEHHBIMU
aBTOPCKMMMU, CMEXHBIMU NN MHBIMU NPABaMM.
KnneHTy 3anpellaetca nosib3oBaTbCA YCAyramu ANA OCYLLEeCTBAEHUA AEUCTBUI (@ TaKke AnA
pasmeuieHna uMHOOPMALMM O MOPALKE COBEPLUEHUA OENCTBMW), HAMpPaBAEHHbIX Ha:
HECaHKLUMOHMPOBAHHOE nonyyeHue MHbOpPMaLmK; HapyLlweHune bYHKLUMOHaNbHOCTH
KOMMbIOTEPHOIO MAN TEIEKOMMYHUKALMOHHOrO 0bopyaoBaHMA; CeTEBbIX aTaK; MHOW NoA06HOM
OEeATeNbHOCTY.
KnneHTty 3anpelaetca nonb3oBatbcA Ycayramum ANA pasBepTbiBaHMA, dKCMNAyaTauuun, XpaHeHuA
nporpaMmHoOro obecnevyeHus, COOTBETCTBYIOLWEIO MO CBOMM XapaKTepPUCTUKaM MPOrpaMmMHOMY
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7.5.

8.1.

Lniqo

7.4.1.

7.4.2.

7.4.3.

7.4.4.

7.4.5.

7.4.6.

7.4.7.

obecneyeHunto, NpegHasHaYeHHOMY O1a AeATeNbHOCTM, aHANOorMYHON paboTe (6e3 orpaHMYeHun
nepeyYncneHHbIM):
KOMMbIOTEPHbIX BUPYCOB; MPOrpamm, UCMOJIb3yeEMbIM A1 HECAHKLMOHMPOBAHHOIO A0CTyNa K
MHPOPMaALMM N pecypcam; XaKepCKoro NpPorpammMHoOro obecrneyeHuns; MHOro NPOrpammMHoOro

obecnevyeHus, Ans HapyLWeHMA/YHUUTOXKEHMA/OrpaHNYEeHNn bYHKUMOHaNbHOCTH
KOMMNbIOTEPHOTO, ceTeBoro, TEeNIeKOMMYHUKALMOHHOTO NporpammHo-annapaTHoro
obecneyeHus;

npuaoxenun gna dannoobmeHHbix ceteir Direct Connect, Bittorrent, Gnutella, RetroShare,
Overnet, Kad, eDonkey2000, OpenNap v ap.;
NPUNOXKEHUN ana UMPPOBbIX BaAOT, B TOM YMCAe ANA AeATeNbHOCTU MO: CO34aHMI0 HOBbIX
CTPYKTYp Ans obecneyeHUs OYHKUMOHMPOBAHWUA KPUMNTOBANOTHbLIX NAaTPoOpM, CO34aHUIO
HOBbIX 6/10KOB C BO3MOMHOCTbIO MOJIyYEHMA BO3HarpaxaeHuva B Gbopme HOBbIX eauHUL, U
KOMUCCUOHHbIX COOPOB; OCYLLECTBAEHMIO CEPUIA BblYMC/IEHWIM C Nepebopom napameTpos Ans
HaXOXAEeHUA Xela € 3aJ4aHHbIMM CBOMCTBAaMM; OCYLLLECTB/IEHWNIO MHbIX NOAO0OHbIX AEUCTBUIA;
NPUIOXKEHUN ONsA  OTKPbITbIX (He Tpebylowux aBToOpu3auMWM, aHOHUMHbLIX, U/nan
npeaHasHavyeHHbIX 414 HeonpeaeNeHHOro Kpyra 1L,) NoYToBbIX CEPBEPOB, MPOKCU-CEPBEPOB,
cepBepoB TeNeKOHPePEHUMA U T.N.;
NPUNOXKEHU [NA HapyweHuAa OGYHKUMOHMPOBaHMA ceTel (BKAYaa ceTb WHTepHeT) wnam
CeTeBblX PEecypcoB, B TOM u4ucne ANA: NPUMEHEHMA HACTPOEK, 3aTpyAHalwmx obmeH
NHbOpPMaUMen B peanbHOM BPEMEHM; peanm3aumm «NPOKPYTKM» 3KpPaHa CO CKOPOCTbIO, He
COOTBETCTBYIOLWEN OObIYHbIM BO3MOXHOCTAM MNOAb30BaTenen Mo BBOAY WHPopmauuu;
OTKPbITUA  [AOMONHUTENbHLIX OKOH 6pay3epa; nepegayM MNpPOrpammHO-anmnapaTHoOMY
obecneyeHuto UcnonHutena u/mnm Tpetbmx nuL beccmbicneHHol, 6ecnonesHol nam BpegHoi
MHPOPMALMMK, CO3[at0LLEN HEe MPOU3BOAUTENbHYHO (MApasvTHYK) Harpysky; CKaHMpPOBaHMA
Yy3710B U/MAW 3NEMEHTOB CeTell C LENblo BbIABAEHWUA BHYTPEHHEW CTPYKTYpbl CeTew,
YA3BMMOCTEMN, CMIMCKOB OTKPbITbIX MOPTOB; MHOM NOA0OHON AeATENIbHOCTY;
npunoxeHuni ana danbcudukaumm cesoero IP-agpeca M MHbIX NAEHTUPUKALMOHHBIX AAHHbIX,
MCcnosib3yeMblx Npu Nepegaye AaHHbIX B CeTU MHTepHeT;
NPUNOXKEHUIM ANA PACNPOCTPAHEHUA MATEPMANoB U MHPOPMALMM, COAEP KALLEN peknamy be3
NPAMOrOo COrnacuaA co CTOPOHbI Noay4YaTens (cnam).
KnneHTy 3anpeliaeTca BbiaaBaTb cebn 3a Apyroe ¢p13mMyeckoe AnLo, NpeacTaBuTens opraHusaumm,
coobuiectBa, BKIOYAn NPeAoCcTaB/leHue He npuHaanexawmx KnveHTy, nmbo HecyecTBYHOLMNX
NAEHTUOUKALUMOHHbBIX AaHHbIX (MMeHa, aapeca, TenepoHHble HOMepa, N0rMHbI, Naposn, agpeca
3NEeKTPOHHOM MOYTbl M T.M.), 3@ MCKAOYEHMEeM C/y4vyaeB, KOrga BARafenblbl 3TUX AaHHbIX
YNONIHOMOYMAM KNrMeHTa Ha UX MCNONb30BaHMeE.

8. paBa Ha UHTeNNEeKTya/IbHYI COBCTBEHHOCTb
McnonHuTenb rapaHTMpyeT, 4YTO OH pacnosfaraet HeobxoAMMbIM OOBEMOM npasB AnA
npegoctasneHna KnmeHty npasa wucnonb3oBaHus [MAK “DEDIC” Ha ycnoBusiX HacTOALLEro
JoroBopa, a Takxe 1o, 4yto MAK “DEDIC” 1 conyTcTBYytOLW,asn TEXHMYECKAs AOKYMeHTauma ceoboaHa
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8.2.

8.3.

8.4.

9.1.

9.2.

9.3.

9.4.

Lniqo

OT NobbIX M BCEX OrpaHMYEHWUI, KOMMPOMMUCCHbIX COrNalleHUNn, cyaebHbIX peleHui uam
npeTeH3snit TpeTbux Aunu. McnonHUTenb rapaHTUpyeT, YTO npeaoctaBneHne KnveHTy npasBa Ha
ucnonbzoBaHne [MAK “DEDIC” B cootBetcTBUM C ycnoBuamu [loroBopa He Hapywaer
MMYLLLECTBEHHbIE MPaBa TPETbUX NN,

McnonHuTenb octaBnseT 3a cobon npaBo nepegaBaTb NpaBo ucnonb3oBaHus MAK “DEDIC”,
aHanornyHoe npeamety [loroBopa, Nt06bIM 3aMHTEPECOBAHHbBIM INLAM.

Anroputmbl pabotbl MAK “DEDIC”, ero mncxogHble KOAbl M MX 4YacTWM ABASKOTCA OXpaHAEMbIM
3aKOHOM Pe3ynbTaTOM MWHTENNIeKTYyanbHOW AesatenbHocTn WcnonHutena. Jliobbie gencreva B
OTHOWeHMM [porpammbl, He NMOMMEHOBaHHble B HacToswem [oroBope Kak 3aKOHHble U He
HapyLatoLwme npasa McnonHutena, npmusHatoTca CTOpOHAaMM KaK HE3aKOHHbIE U paccMaTpumBaoTcA
Kak HapyweHue npas McnonHuTens, n ABNAIOTCA AOCTAaTOYHbIM OCHOBaHMEM A/1A PaCTOPXKeHMA
HacToswero [floroBopa W npeactaBneHns KauveHTy TpeboBaHMI, HaMpaB/EeHHbIX Ha 3aWuUTy
HapyLlweHHoro npasa McnonHutens.

KAMEHT He MOXKET HM MPU KaKUX YCNOBUAX YAANATb MW AeNaTb MaNo3aMeTHbIMU MHPOPMALMIO U
cBeAeHMA 06 UCKNIUYNTENbHBIX NPaBax, NpaBax Ha TOBapHble 3HaKW.

9. TMopAapoK npeaocTaBneHUA INLEH3UOHHDbIX npaB Ha MAK “DEDIC” v suapl
pa3peweHHOro ncnosib3osaHuA

KnneHTt pernctpupyetca Ha Beb-caiite UcnonHutena n nonyvyaet MHGOPMALMOHHOE NMUCBbMO CO
cBEAEHUAMM, HEOBXOAMMBIMK ANA PaboTbl € JIMYHBbIM KabMHETOM M AocTyna K dyHKuMoHany MAK
“DEDIC”. Mpwn peructpaumum B JInuHOM KabuHeTe KnmeHT 06s3aH NpenocTaBUTb MOJHYHO M
[0CTOBEPHYO MHPopMaLmio o cebe B 06beMme, yKazaHHOM B popme pernctpaunn. KnmeHt obasaH
NoAAEP’KMBATb YKa3aHHYD WMHPOPMAUMIO B aKTya/JIbHOM COCTOSIHUM HA MPOTAKEHUWU BCEro
nepuoza noab3oBaHMA Ycayramu.
Odopmnnas 3aasky Ha Ycayry B JInuHomM KabuHeTe KNMeHT nonyyYaeT NPoCTyto, HEUCKNHOUYUTENBHYIO
AnueHsno Ha paboty ¢ Mukpocepsucamu MAK “DEDIC”, 3apencTBOBaHHbIMM B OKa3aHWUMU
YyKasaHHoM Ycayru.
KnueHT He nmeeT npasa mucnonb3osatb MNAK “DEDIC” B ntobom cnyyae, ecnm cboii B pabote MAK
“DEDIC” moOKeT npuBECTM K CMepTU, TPaBMe HeonpeesIeHHOro Kpyra Jul, CyLlecTBeHHOMY
dun3nyeckomy yulepby gns yKasaHHbIX AvL UM yuepby Ana okpyKatowen cpeabl. Hanpumep,
ncnonb3osaHune MAK “DEDIC” pns: (i) ynpaBneHus obopygoBaHMEM aTOMHbIX YCTAHOBOK; (ii)
HaBWUraLMOHHOro 060pyA0BaHMA CAMONETOB, CUCTEM KOMMYHUKaLMK UK YyNPaBAEHUA NONETAMMU;
(iii) cuctem ynpaBneHuA BO3AYLWHbIM ABWXKEHMEM; (iv) cucTemM BOOPYKEHWUA. U3N0XKeHHbIN
nepeyeHb He ABAAETCA WCYEPMbIBAIOWMM, W  BKAOYAET BCE BO3MOXHble CUTyaLuM,
npeAcTaBAAOLLME OMACHOCTb A/1A XU3HW, 340P0BbA YEOBEKA, COXPAHHOCTU OKPYXKatoLwel cpeabl,
MMYLLECTBA UM MHTEpecoB McnonHuTens.
KAMeHT He uMeeT npaBa OCYWECTBAATb CAMOCTOATE/IbHO WM paspewatb TPEeTbUM nuaM
OCYLLECTBAATb CIeAYIOLWYI0 AeATeNbHOCTb, BKAOYAA, HO HE OrPaHNYMBARACH:
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10.1.

10.2.

10.3.

Lniqo

9.4.1. npou3BOAUTb «ObBpaTHOE NPOEKTUPOBAHWE», [eaccembnMpoBaTb, AEKOMMUANMPOBATb

(npeobpasoBbiBaTb 06BEKTHBIM (MaLLMHOYUTAEMBIN) KOL B MCXOLHbIN TEKCT) HUKAKUE YacTu
MAK “DEDIC” n ocywecTBaATb UHble, aHANOTMYHble NO CYTUM AENCTBUA, 33 UCKAOYEHMEM
C/ly4aeB, KOrga BO3MOXKHOCTb OCYLLECTB/IEHMA TaKOW AeATeNbHOCTU NPAMO NpPeaycMOoTpeHa
OENCTBYHOLWMM 3aKOHO4aTeIbCTBOM PO;

9.4.2. moguduumposatb MAK “DEDIC”, B TOM 4mMcne BHOCUTb M3MEHEHWs B OOBEKTHbIA KOA

nNporpamMm MM KakKMM-TO 06pa3som M3MeHATb ¢GyHKuMoHMpoBaHue MAK “DEDIC” u/van
ntoboi ero 4actu, 3a UCKAKOYEHUEM TeX U3MEHEHWI, KOTopble BHOCATCA yepes3 JIM4YHbIN
KabuHeT, unum ¢ ucnosblosaHnem API, npegocrtasneHHoro NcnonHutenem;

9.4.3. co3gaBatb ycnosusa ana ucnonb3oBaHua MAK “DEDIC” nnuamu, He umetow MMM npasa

ncnonb3oBaHua paHHoro [MAK, a MmMeHHO: NpogasaTtb, CAaBaTb B apeHAy, JIM3UHE, UK
npeaocTaBAATb HA YCIOBUAX CYyDOANLEH3MM CBOMM A0YEPHMM KOMMAHMAM, ANCTPUOBIOTOPaM,
TOProBbiM MOCPEAHUKAM, WU3rOTOBUTENIAM KOMMIEKTHOro 060pyAoBaHMUA, a TaKKe MHbIM
TPETbMM CTOPOHaM NpaBo ucnosb3oBaHua MNAK “DEDIC”;

9.4.4. wncnonb3osaTb MAK “DEDIC” B KayecTBe COCTaBHOM YacTM COBCTBEHHOro NPOrpPamMmmMHOro Uamu

annapaTHon306ecnequMﬂ;

9.4.5. co3paBaTb Ha ocHoBe MAK “DEDIC” nnu ero anemeHTOB Npon3BOAHbIE NPOAYKTbI;
9.4.6. wucnonb3osaTb [AK “DEDIC” ana pasmeuweHns MHbOpMaLUMM M MaTepuanos, KoTopble

ABNAIOTCA HEAONYCTUMbIMM B COOTBETCTBUM C 3aKOHOAATeNIbcTBOM P®, HapywatoT npasa u
33aKOHHbIE UHTEPECHI TPETbUX /UL, NN HOCAT MHON NPOTUBO3AaKOHHbIN XapaKTep Uan MoryT
nos/sieYb 3a cob60 rparkaaHCKO-NPaBOBYO UAN YTOJI0BHYHO OTBETCTBEHHOCTb B COOTBETCTBUM
C AelcTBYOWMM 3aKOHoZaTeNbCTBOM Poccuiickoint Pepepaumu.

10. KoHdupeHuMnanbHOCTb

CTOpPOHbI B TEYEHNE CPOKa AENCTBMA HacToAwero [JoroBopa, a TakXe B TedeHue 5 (Matm) net no
OKOHYaHWUK ero aencteuns, 06a3ytoTca obecnevynTb KOHPUAEHLMANBHOCTb MHPOPMALMKN U AAHHbIX,
nosly4aembix ApYr OT APYra B CBA3M C UCNONHEHMEM CBOUX AOTOBOPHbLIX 06A3aTeNbCTB, B TOM YnCie
NnepcoHanbHbIX AaHHbIX (ganee — «KoHUAEHUMaNbHaa WHPOPMAUMA»), 3@ UCKIHOYEHUEM
MHbOpPMaUMM U AaHHbIX, ABAAOWMXCA o0bwenocTynHbiMnU. Kaxkgaa m3 CTopoH obssyetca He
pa3rnawatb  KoHPuAaeHUManbHyto  MHOOpMaLMilo  TpeTbMM  auuam  6e3  nosaydveHua
npenBapuTeNbHOro  NUCbMeHHoro  cornacua  CTOpPOHbI,  ABAAOLLENcA BNaAeNbLEM
KOHOUAEHUNANBbHON MHPOPMAL UM,

CTOpPOHbI NPUHUMAIOT Ha ceba obA3aTenbCTBa NO NPeAOCTaBAEHUIO FAPAHTUM MPUHATUMA Mep
obecneyeHna KOHGMAEHUMANBHOCTM NOlYy4aeMOM B paMKax HacToALero Jlorosopa Hbopmaumu.
3a HeCcaHKUMOHWPOBAHHOE pasrnaweHne KoHbuaeHunanbHon WHPopmaumum m MHboOPMaUUK,
COCTaB/IAIOLLYIO KOMMEpPYECKYH TanHy, CTOPOHblI HECyT OTBETCTBEHHOCTb B COOTBETCTBUM C
OENCTBYHOLWMM 3aKOHO4aTeIbCTBOM.

YKkazaHHoe B n. 10.1 HacToswero [loroBopa MOJIOXKEHWE He MpuMeHsAeTca: (a) K cBegeHuAMm,
KOTOopble  MOryT O6biTb  3anpoleHbl  KOMMNETEHTHbIMM  OpraHamuM B  YCTAaHOB/JIEHHOM
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3aKoHoaaTenbcTBoM PO nopagkKe; (6) K cBegeHUAM, NogneKalmm pasrialleHumto No BCTynusLiemy
B 3aKOHHYO cUy cyaebHoMY peLleHuto.

10.4. PacnpocTtpaHeHne WMHbOPMaLUM HEOrpPaHUYEHHOMY KpPYyry AuL, TONbKO O aKTe 3aKatyeHun
Jorosopa He TpebyeT cornacusa CToOpoH.

11. TlMepcoHanbHble AaHHblE

11.1. MonyyeHne, o06paboTKa, WCNO/Ib30BaHWE, XPaHEHMEe W 3aWuTa MNepcoHaNbHbIX AaHHbIX
UcnonHntenem B npouecce OKasaHWA YCayr, NpoUCXoguT B COOTBETCTBUM C OOKYMEHTOM
«MonnTnKka 06paboTKM NepCcoHaNbHbIX AaHHbIX CYOBEKTOB, He ABNAIOWMXCA paboTHMKammn AO
“OHKKO” », pasameleHHOM Ha Beb-caiiTe MicnonHUTeNs, a TakKe B COOTBETCTBUM C AENCTBYHOLLUM
33aKOHOZaTENIbCTBOM.

11.2. KnneHT pgaet cBoe cornacue Ha npegocrasneHmne McnonHutenem nepcoHanbHbIX AaHHbIX KanMeHTa
TPETbUM NMLAM B LeNsax 4ocyaebHoro yperyanpoBaHusa BO3HMKAOLWMX CNOPOB cornacHo ¢T1.1253.1
'K P® Ha cpoK, HeobXxoANUMbIN N5 TAKOrO YperyMpoBaHus.

11.3. KnneHT ocBeaoM/IEH M COrIaceH € Tem, 4To ICNONHUTENb He ABNAETCA ONepaTopoM NepCcoHaNbHbIX
OAHHbBIX WAW ANLOM, ocyllecTBaAloWMM 06paboTKy NepCcoHaNbHbIX AaHHbIX MO MNOPYYEHWUHO
onepaTopa (Knnenta). UcnonHntenb He ABNSIETCS CTOPOHOM, MMEIOLLEN OTHOLLEHME K KaKo-Tnbo
pa3melLaemon n obpabatbiBaemonn KnmeHTom MHGOPMALMM B HaCTU NEPCOHANbHbIX AaHHbIX Npu
ucnonbsosaHum MAK “DEDIC”, a Takxe MWcnonHuTenb He MMeeT [O0CTyna K YnomMsHYyTOMU
nHbopmaumm KnmeHTa n HUKaKMM 06pa3om He BAMAET Ha €€ KOHOMAEHUMANbHOCTb, AOCTYNHOCTb
M LUEeNOCTHOCTb. KAMEHT npu 3TOM rapaHTUpyeT, YTO MM, B CBOH o4vepedb, MOJy4eHbl BCe
HeobxoamMmble cornacma Ha 06paboTKy NepcoHaNbHbIX AaHHbIX, €CAXM TaKoBble ABAAIOTCA
ob6A3aTenbHbIMM M KAMEHT OCyLecTBAAET CBA3AHHYD C Takon 06paboTKon p[eaTenbHOCTb.
065a3aHHOCTM NO BbINOJIHEHUIO TPEeOOBaHNI 3aKOHOAATENBCTBA O 3aWMTE NEPCOHANbHbIX AAHHbIX
B NOJIHOM 06beME, TEM CaMbiM, BO3/1aratoTca UCKAOUNTENIbHO Ha KnneHTa

12. TlMopAapok paspeleHna cnopos

12.1. B cnyuyaax, He yperyanpoBaHHbix J[orosopom, CTOpPOHbI PYKOBOACTBYHOTCA AEWMCTBYIOLLMM
3aKoHogaTenbctBom PP 1 obbivaammn genosoro oboporTa.

12.2. Mpu HanMumMm Kakux-nmbo pasHornacuii mexay CropoHamu no [oroBopy, BbITEKAKOWMX W3
JoroBopa man cBA3aHHbIX € cywectsom [loroBopa, Kaxaaa u3 CTOpOH BCemepHO cTapaeTca
OOCTMYb  OPYXKECTBEHHOro paspelleHMA  AaHHbIX  Pa3HOrIaCMM Ha OCHOBE  B3aUMHDbIX,
[06p0COBECTHBIX KOHCYAbTaUMN mexay CTopoHaMu NyTEM NeperoBopos cnocobamu, NPUHATLIMU
B AenoBom obopoTe. PacneyaTaHHana M 3aBepeHHas McnonHutenem mHbopmaumna us JIM4Horo
KabuHeTa KaneHTa MOXKeT MCNONb30BaTbCA B KAYeCTBE A0Ka3aTeNbCTB NPU pa3peLleHmm Cnopos.

12.3. Ecnun BO3HMKLLIME pasHOrnacua He yaaeTca paspelmTb NoCpeaCcTBOM B3aUMHbIX KOHCYNbTaUUM B
TeyeHue 30 (TpuauaTm) 4HEN C MOMEHTa NoAa4Ym OAHOW N3 CTOPOH NMUCbMEHHOIO YBEAOMIEHUA O
Ha/IM4MM JQHHOrO pasHorsiacuaA, To CTOPOHbI COrNacuUIMUCb, YTO CMOPbl Mexay Humn byayT
peLaTbCcA B YyCTAHOB/IEHHOM 3aKOHOM NopsaaKe. B npMeHnMbIX Cyyasnx, B nopaake apbuTtpaxkHom
OroBOpPKMU, AN1A paspeLleHns cnopoB mexay CTopoHamu onpegeneH ApbutparkHolin cyg r. MocKBbl.
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12.4.

12.5.

12.6.

12.7.

12.8.

13.1.

13.2.

13.3.

Lniqo

MoacyaHocTb ¢ KaneHTom-notpebutenem, UCnonb3yrowmm YCayrn ana uenei, He CBA3aHHbIX C
npeanpMHUMaTeNbCKUMM, YCTAHABAMBAETCA B COOTBETCTBMM C 3aKOHOZATENbCTBOM Poccuiickomn
depepaunmn.

MNpu paccmoTpeHun cnopoB no JloroBopy YycTaHaBAMBaeTca obsA3aTenbHbIM AocyaebHbin
NPeTeH3NOoHHbIM NopaaoK co cpokom oTteeTa B 30 (TpuAauaTtb) KaneHAApHbIX AHEW C MOMEHTA
nosly4eHMa NpeTeH3nun NPOTUBHOM CTOPOHOW. K npeTeH3un AO0NXKHbl NpUAaratbCa NOAJMHHUKN,
nmbo Hagnexawmm o6pa3om 3aBepeHHbIe KOMUKU AOKYMEHTOB.

B npeteH3un B 06A3aTeNbHOM MOPAAKE YKa3blBAETCA: MAEHTUPUKALMOHHbIE AaHHble KnveHTa
(PUO — pgnsa GM3MYECKUX UL, U HAUBUAYANbHbIX NPeAnpUHUMaTENEN, NOIHOE HaMMeHOBaHWe
OpraHu3auunm — AA8 PUAMYECKUX NUL); agpec MecTa HaxoXaeHua (agpec perncrtpauuu ana
bM3MYECKUX UL U MHAMBUAYANbHBIX NpeanpuHMmaTenen) B dopmare: MHAEKC, pecnybanKa, Kpai,
061acTb, ropoA, HaceneHHbIN NYHKT, yaMua, Homep AoMa, Kopnyca, KBapTupbl/oduca - AaHHbIN
agpec 6yaeTt vMcnonb3oBaH McnonHutenem gnA HanpaBAeHWs OTBETa Ha MpeTeH3uto. [aHHble
OOKYMEHTa, YA0CTOBEPAOWEro /IMYHOCTb (NacnopT MAM OOKYMEHT, ero 3amMeHAwWwmn) — gna
éomsmyecknx amy, OFPH — ana  topugndeckux  auy, OFPHUMN  mnHamBmMayanbHbIX
npegnpuvHnumaTeneit. Kpome Toro, ocCHoBaHue Aaa NpeabsaBAEHUs NPeTeH3nn; CyMMy NpeTeH3nn
no Kaxkgomy oTgenbHomy TpeboBaHMIO; GAaHKOBCKME PEKBM3UTbLI (€CAM TaKoBble MMeroTcA);
nepeyeHb JOKYMEHTOB, NPUIAraeMblX K NpeTeH3unu.

MpeTeH3na [oOMKHaA OblTb NoanMcaHa /IMYHO 3aABUTENEeM, NOO Ke YNONHOMOYEHHbIM
npeacraBuTenem Mo [OBEPEHHOCTU (C NPUNOXKEHMEeM OpUrMHana [oBepeHHOCTH). lNpeTeHsuu,
HanuWcaHHble aHOHMMHO, 6e3 noATBEPXKAEHUA TMOSIHOMOYMIA He TMPUHUMAIOTCA U He
paccmaTpuBatoTCA.

Mpn Hannumm y WcnonHuTena noAo3peHM Ha HenpaBoMepHble aencteua KnneHta npu
No/sb30BaHMM YCAyraMu, a TaKKe 15 YCTaHOBeHMA 06CTOATENBbCTB TakKUX AencTBuin icnonHutenb
BrpaBe NPMBAEKATb KOMMNETEHTHbIE OPraHM3aLMKM B Ka4ecTBe IKCNepToB. B cnyyae ycTaHOBAEHUA
BMHbI KnneHTa, nocneaHuii 06a3aH BO3MECTUTb 3aTpaTbl Ha NpoBeAeHME IKCNepPTM3bI.

13. O6cToaTennbcTBa HenpeoAaoAnmoii cunbl (Popc-maxkop)

B cnyyae BO3HUMKHOBEHMUA Y 04HOM 13 CTOPOH Ppopc-MaxKopHbIX 06CTOATENLCTB (HENPeaBUAEHHDIX,
HEKOHTPO/IMPYEMbIX, HENPEAOTBPATUMBIX U HEMPEOAO/IMMbIX), ONPeAENsieMblX B COOTBETCTBUM C
n. 3 ct. 401 lpaxaaHckoro Koaekca PP, B pesynbTaTe KoTopbix CTOPOHaMM He MOryT 6bITb
BbINOJIHEHbI 06A3aTeNbCTBA, BO3HMKalowWme no [loroBopy, HU oaHa u3 CTOpoH He 6yaeT Hectu
OTBETCTBEHHOCTM 33 HEBbINOJIHEHME CBOMX 06M3aTenbcTB8 No [JOrosopy, M BbINOJHEHWE STUX
06A3aTeNbCTB OTKNAAbIBAETCA HA CPOK AENCTBUA YKa3aHHbIX 06CcToATeNbCTB Gopc-MaXKopa.

B cnyyae HEBO3MOXHOCTM ycTpaHeHUs GopCc-MaxKOPHbIX 06CTOATENLCTB Y 0A4HOM M3 CTOPOH, 3Ta
CTopoHa ocBob6OXAaeTcA OT OTBETCTBEHHOCTM 3a MCMOAHeHWe obasatenbcTs no Jorosopy 6e3
KomneHcaumm yuwepba, npuunHeHHoro gpyroi CtopoHe.

CTopoHa, ccbinatowanca Ha $opc-maxkopHble obcToAaTenbcTBa, 0b6A3aHa He3amenIMTeNbHO U B
nMcbMeHHoM popme nM3BecTUTb Apyryto CTOPOHY 06 MX Hayaie U OKOHYAHWMK, A TAKXKe NPeaCcTaBUTb
ONA NOATBEPXKAEHUA YKa3aHHbIX 0O6CTOATENbCTB COOTBETCTBYIOLLMI aKT KOMNETEHTHOIO OpraHa, B
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13.4.

13.5.

14.1.

15.1.

15.2.

Lniqo

NPOTMBHOM cnydyae CTOpOHa He BrpaBe cCblaTbCA HAa Popc-MaxKopHbIe 06CTOATENLCTBA KAK Ha
OCHOBaHMe 0cCBODOOXKAEHMA OT OTBETCTBEHHOCTM 3@ HEWUCMNOJIHEHME WAW He Haa/erKallee
McnosHeHWe cBoux ob6sa3aTenbcTs no Jorosopy.

Echn xapaktep v NpoaomKkutTenbHocTb GOpPC-MarKOPHbIX 06CTOATENbCTB AEeNaloT AN OAHOM U3
CTOpOoH HelenecoobpasHbiM AanbHellwee BbiNoNHeHNe obasaHHOCTel no [lorosopy, To [lorosop
MOET 6bITb PACTOPTHYT UM U3MEHEH AOMNONHUTENbHBIM CcornalweHnem CTOpoH.

Ecnun obcToAaTenbcTBa HENPEOAOAMMOWM CUAbI, OT KOTOPbIX NOCTPagan McnonHutenb, onatca bonee
30 (Tpuauatn) gHelt noapaa, To McnonHMUTeNb BNpaBe OTKa3aTbCA OT UCMOJIHEHMA 0653aTeNbCTB
no [loroBopy Ha yKazaHHOM OCHOBAHWM NYTEM pa3MeLLeHMA COOTBETCTBYOWEN MHGOpMaLMK Ha
Beb-caitte UcnonHutens, nnbo, B ciy4ae HEBO3IMOXKHOCTM Pa3MeLLeHNa MHGOPMaL MM HA AaHHOM
Beb-caitTe, B Ntobom M3 cpeacTtB MaccoBoM MHPoOpMaLMK, NPeayCMOTPeEHHbIX 3akoHom PO ot
27.12.1991 r. Ne 2124-1 «O cpeactBax maccoBoi MHopmauum». Mpu atom [orosop cuntaeTca
PacTOPrHyTbIM C AaTbl, YKa3aHHOM B cooblieHnn McnonHurtens.

14. AHTUKOPPYNUMOHHAA OroBOpPKa

NcnonHuTens nNpuaepXuBaeTcA BbICOKMX 3TUYECKMX CTAHAAPTOB M CO BCeM Cepbe3HOCTbio
noaxoamT K Bonpocam cobaogeHna NPUMMEHMMOro aHTUKOPPYNUMOHHOIO 3aKOHOAATe/IbCTBa, a
TaKXXe CBOMX 3TUYECKMX HOopm. HactoAawmm CTOpOHblI NOATBEPXKAAIOT CBOK MPUBEPIKEHHOCTb
NPUHLUMNAM MOSIHON HETeprnMMOCTM K B3ATOYHMYECTBY WU Koppynuuu, obssyotca cobntopatb
TpeboBaHMA MNPUMEHMMOrO aHTUKOPPYMNLMOHHOIO 3aKOHOAATENbCTBA, A TaKKe 3aBepaAlT U
noATBEPKAAOT, YTO OHM He BOBNAEYEHbl B KOHOIMKT MHTEPECOB, He COoBepllann U He byayT
CoBepLWaTb B CBA3W C 3aKAo4eHMeM M/UAM ucnonHeHvem [orosopa, MPAMO WAM KOCBEHHO,
HUKAKUX AEeNCTBUIA UM 6e3nencTBuMi, KOTopble MOTyT C€O374aBaTb Yrpo3y BO3HUKHOBEHUA
KOHO/IMKTa MHTEPECOB U/UAKN HapylwaTb NPUMEHUMOE aHTUKOPPYMNUMOHHOE 3aKOHOAATE/IbCTBO
6o cTaTb NPUYMHOWM TaKOro HapyweHua apyron CTOPoOHOW, B TOM uucne He TpebosaTb, He
nosy4yatb, He npegnaraTb, He paspelaTtb, He obewaTtb U He coBeplUaTh HEe3aKOHHbIE BbiNaaTbl B
AeHeXHon nan nboi MHOM popme HanpaAMyLo, Yepes TPETbUX JINL, MU B KaYeCTBE NocpeaHuKa,
ApYyr apyry, ntobbiM rocyfapCTBEHHbIM M YACTHbIM GU3MYECKMM WUAWN HOPUONYECKUM NINLAM,
OopraHam BNacTM U camoynpaBaeHus.

15. 3akniouutenbHble NONOXKEHUA

Hactoawuin [oroBop cocTaBneH C y4yeTOM [AeWCTBYHOLLEro 3akoHoAaTenbcTBa Poccuitckomn
depepaymmn. NpaBom, NPUMEHUMbBIM K TONKOBAHWIO HacToAlero [loroBopa, a TaKXe KO BCEM
OTHOLWIEHMAM, BbITEKAIOWMM M3 CyllecTBa HacTosuiero [loroBopa, ABASETCA MaTepuasibHoe U
npoueccyanbHoe npaBo Poccuiickoit Pepepaumnn.

B pe3synbtate pevicteua [orosopa mexgy CTOpOHaMM He CO343aeTCA HUKAKUX OTHOLLEHWUM
areHTCTBa, MApPTHEPCTBA, COBMECTHOrO NpeAnpuATMA WauM Hakima. Hu opgHa n3 CTOpPOH He
YyNO/IHOMOYEHa CO34aBaTb HMKaKMe 06A3aTeNnbCTBa, ABHO BblPaXKEHHbIE UM NOAPA3YMEBAEMBIE,
OT MMeHM apyron CTOPOHbI, UM OCYLLECTBAATb KaKoM Obl TO HX BbIZI0 KOHTPO/Ib HaZ MeToZamMu
paboTbl Apyron CTOPOHbI.
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15.3.

15.4.

15.5.

15.6.

15.7.

Lniqo

Echm cys vMAM MHOM 3aKOHHbLIM OpraH KOMMETEHTHOW HPUCAUKLMU NPU3HAET JINWEHHbLIM
IOPUAMYECKOW CUJIbI, HE3AKOHHbIM, HEAENCTBUTENIbHBIM UAN HE UMEIOLWMM UCKOBOW CUJIbl KaKoe-
nmbo nonoxkeHue orosopa, NONHOCTbIO UM B KAKOM-MBO0 YacTH, TO AHHOE MOJIOXKEHWUE UM ero
COOTBETCTBYIOLWAA YaCTb CYMTAIOTCA aHHY/NIMPOBAHHbIMM, HO OCTa/ibHbIE MONOXKEHUA ABAAKOTCA
OTAENbHBIMW M OCTAlOTCA B MOJIHOM CUAE, 3@ UCKIKOYEHMEM CUTYaumu, MpPU KOTOPOM [aHHasA
YacTMYHaA HeAeUCTBUTENIbHOCTb 3HAYUTENIbHO M3MeEHAET HamepeHUA CTOPOH, CyLLeCTBOBABLLME HA
MOMEHT 3aKatoueHuna lorosopa.

[eatenbHocTb  UcnonHutena peryanpyetca  OeWCTBYIOWMM  3aKOHOAATENbCTBOM B T.M.
cneumanbHbiMM HopMamn PepepanbHOro 3akoHa ot 27.07.2006 Ne 149-d3 (pea. ot 12.12.2023)
"06 nHbopmauum, MHGOPMALMOHHbBIX TEXHOIOMMAX U O 3awmTe uHbopmaumn", deaepanbHOro
3akoHa "O cBasn" o1 07.07.2003 Ne 126-P3, B cBA3U C YeM:

15.4.1. NcnonHuTenb He ABAAETCA ONEPATOPOM CBA3UN COrNACHO AEMNCTBYHOLWErO 3aKOHO4aTeIbCTBA;
15.4.2. KnveHT npusHaeT M NpUHUMAET, 4YTO AaA nojydyeHus Ycayr OH  Jo/KeH 6bITb

naeHTudunumposaH\ayteHTMdmumMposaH B cuay TpeboBaHuit PegepanbHOro 3akoHa oOT
27.07.2006 No 149-®3 (pea. or 12.12.2023) "O6 wuHdbopmaumn, MHPOPMALMOHHbLIX
TEXHO/IOTUAX U O 3almTe MHopmaumn'

15.4.3. NAK “DEDIC” aBnaeTtca MHPOPMaALMNOHHOM cucTeMON, obecneunBatowen naeHTMOUKauno m

(nnn) ayTeHTUPUKaLmio anL, obpaTnsLumnxca K McnonHuTento 3a noanyvyeHmem Ycayr, COrnacHo
TpeboBaHuam MNoctaHosneHus MpasuTtenbctea PO o1 29.11.2023 Ne 2011;
Hactoawmm KnmeHT BbipaxkaeT cornacne Ha noagepykaHue CBA3U C HUM NtobbiM AOCTYMHbIM
cnocobom M3 NpeaocTaBieHHbIX UM MICNONHUTENO, € LLeNblo MHGOPMUPOBAHMUA O NPUOBPETEHHbIX
Ycnyrax, cepBUCHbIX COOBLEHNI, OTBETOB Ha 3anpocbl U coobuweHns KamMeHTa, ocywecTBieHunA
TEXHUYECKON NOAAEPIKKN, NpenocTaBneHma WMHGOPMaLMM O HOBbIX BbIMYyCKax MPOAYKTOB
McnonHuTena, onoBeleHMA O MNPOBOAMMbBIX aKUMAX W MEpOnpuATUAX, CBA3AHHbIX C
ncnonb3oBaHMem Ycayr, ANA OCyLLeCTB/IEHMA OMPOCOB C LEeNblo U3yvyeHma mHeHua ob Ycnayrax,
HOBOCTEN, PEKOMEHAAUMI U NPOYEl NoNe3HOM MHPopMaLMM NO NPUMEHEHUIO YCAyr.
Ecnn nHoe He yKasaHo B [lorosope, To BcA nepenncka CTOPOH MOKET OCYLLeCTBAATLCA Yepes
JInyHbI KabWMHET ¢ NPaBOBbIMUM NOC/NEACTBMAMM NPOCTON NMCbMeHHOM popmbl. Kaxkaaa n3 CTopoH
HEeCceT PUCK HEO3HAKOMJIEHUSA C Jl@aHHOWN NepPenmncKoii.
He BcTynana B npoTMBOpPEUME C YCIOBUMAMM HacToALLEN Ny6AnYHOM odepTbl, McnonHuTenb n KanenT
BnpaBe B ntoboe Bpemsa oboOpMUTb ABYCTOPOHHMI [oroBop 06 oKasaHuu Ycnyr B NMUCbMEHHOM

dopme.

16. Peksusutbl UcnonHutensa

AKuunoHepHoe obuecteo “KOHMKO”

KOpuamyeckmin n noutosbln agpec: 121205, r. MockBa,

BH.TEp.r. MYHULMNANbHbIN OKpYr MoXKalcKkum,

Tep. MHHOBALMOHHOTO UeHTpa Ckonkoso, 6-p bonbwoii, 4. 42, ctp. 1
MHH\KMNMN: 9731118967\773101001

e-mail: info@unigo.moscow
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